
To register, log in or create your account at   
dxc.torchlight.care

2022 Webinars

Probate: All You Need to KnowJanuary  19, 2022
12pm ET, 11am CT, 9am PT

Medicaid Long Term Services & 
Supports

February 09, 2022 
3pm ET, 2pm CT, 12pm PT 

Caregiver Survival KitFeb 15, 2022 3pm ET, 2pm CT, 12pm PT
May 24, 2022 12pm ET, 11am CT, 9am PT  

Create an Intentional Caregiving 
Relationship

March 16, 2022
12pm ET, 11am CT, 9am PT 

LGBTQ+ and Navigating the Eldercare 
Maze

April 06, 2022
3pm ET, 2pm CT, 12pm PT 

ON DEMAND

FOLLOWING 
PRESENTATION

Scams UpdateMay 10, 2022
12pm ET, 11am CT, 9am PT

COVID: Grief, Trauma, and RecoveryJune 22, 2022
3pm ET, 2pm CT, 12pm PT  



To register, log in or create your account at 
dxc.torchlight.care

2022 Webinars

Medicare Denials and Appeals: 
What You Need to Know

July 20, 2022
3pm ET, 2pm CT, 12pm PT

Living with Hearing LossAugust 16, 2022
3pm ET, 2pm CT, 12pm PT 

Caregiver Survival KitSept 14, 2022, 12pm ET, 11am CT, 9am PT  
Nov 09, 2022, 3pm ET, 2pm CT, 12pm PT 

Medicare RefresherSeptember 28, 2022
12pm ET, 11am CT, 9am PT  

The Art of Letting Go October 18, 2022
12pm ET, 11am CT, 9am PT   

Integrate Caregiving with LifeDecember 13, 2022
3pm ET, 2pm CT, 12pm PT 

ON DEMAND

FOLLOWING 
PRESENTATION



Whether you are planning for your own 
estate or anticipating being the executor of a 
loved one's will, you'll benefit from the 
opportunity to learn all about the probate 
process from an expert.

Probate: All You Need to Know 
January  19, 2022
12pm ET, 11am CT, 9am PT

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

https://dxc.torchlight.care/


An essential webinar for anyone whose loved 
one may need financial support for long-term 
care.

Learn who is eligible for Medicaid Long Term Services & 
Supports (LTSS) and how to plan for that possibility.

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

Medicaid Long Term Services & 
Supports 
February 09, 2022 
3pm ET, 2pm CT, 12pm PT 

https://dxc.torchlight.care/


Join the Caregiver Survival Kit webinar for an 
introduction to caregiving basics

Get the basic information you need on topics such as Medicare and 
Medicaid, home care, moving, long term care insurance or learning 
how to deal with family dynamics. This webinar is essential for 
understanding eldercare and knowing where to look for help. 

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

Caregiver Survival Kit
February 15, 2022
3pm ET, 2pm CT, 12pm PT

https://dxc.torchlight.care/


How is your caregiving relationship going? 

Join this webinar to learn how to be more deliberate about 
your interactions, and establish some ground rules to foster a 
healthy, respectful, and fulfilling caregiving relationship.

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

Create an Intentional 
Caregiving Relationship 
March 16, 2022
12pm ET, 11am CT, 9am PT 

https://dxc.torchlight.care/


Join this webinar for an in-depth look at the 
challenges LGBTQ+ adults and their 
caregivers face.

We’ll discuss the individual and caregiver’s rights and 
strategies that can help you prepare and overcome threats to 
you and your loved one's wishes and rights.

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

LGBTQ+ and Navigating the 
Eldercare Maze
April 06, 2022
3pm ET, 2pm CT, 12pm PT 

https://dxc.torchlight.care/


Get practical advice on how to prevent 
criminals and fraudsters from getting near your 
loved one in the ever-changing world of digital 
fraud and identity theft. 

Find out what to look for and how to respond when you suspect 
there’s a problem.

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

Scams Update
May 10, 2022
12pm ET, 11am CT, 9am PT  

https://dxc.torchlight.care/


Join the Caregiver Survival Kit webinar for an 
introduction to caregiving basics

Get the basic information you need on topics such as 
Medicare and Medicaid, home care, moving, long term care 
insurance or learning how to deal with family dynamics. This 
webinar is essential for understanding eldercare and knowing 
where to look for help. 

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

Caregiver Survival Kit
May 24, 2022
12pm ET, 11am CT, 9am PT  

https://dxc.torchlight.care/


Practical tips that can help everyone, especially 
the elder population and their caregivers - who 
have been profoundly impacted by COVID-19. 

Learn ways to recover from the grief and trauma caused by the 
pandemic including activities to foster improved mental health 
and tangible ideas to add more joy & a sense of wellbeing into 
daily life 

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

COVID: Grief, Trauma, and 
Recovery 
June 22, 2022
3pm ET, 2pm CT, 12pm PT 

https://dxc.torchlight.care/


Medicare Denials and Appeals: 
What You Need to Know

Has your loved one had claims or coverage 
denied by Medicare? 

Learn what to do if you disagree with a coverage or payment 
decision by Medicare or your Medicare plan. Get an overview 
of the stages of a Medicare appeal process & learn when to 
consider professional help from an attorney 

July 20, 2022
3pm ET, 1pm CT, 12 PT

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

https://dxc.torchlight.care/


Join this webinar to help a friend or family 
member managing hearing loss. 

Learn how to schedule a hearing evaluation, strategies to 
encourage consistent use of hearing aids, and ideas for 
changes that can improve quality of life for a person with 
hearing loss.

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

Living with Hearing Loss 
August 16, 2022
3pm ET, 2pm CT, 12pm PT 

https://dxc.torchlight.care/


Join the Caregiver Survival Kit webinar for an 
introduction to caregiving basics

Get the basic information you need on topics such as 
Medicare and Medicaid, home care, moving, long term care 
insurance or learning how to deal with family dynamics. This 
webinar is essential for understanding eldercare and knowing 
where to look for help. 

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

Caregiver Survival Kit
September 14, 2022
12pm ET, 11am CT, 9am PT  

https://dxc.torchlight.care/


Join Torchlight’s Eldercare Practice Leader, 
Lenore Tracey, for a Medicare refresher. 

We’ll cover eligibility, enrollment and change options, and 
review some of Medicare’s special plans and coverage 
choices. We’ll also discuss the key differences between 
Medicare and Medicaid.

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

Medicare Refresher
September 28, 2022
12pm ET, 11am CT, 9am PT  

https://dxc.torchlight.care/


Knowing how to let go of perfection and 
control can eliminate frustration and make 
caregiving more fulfilling.

Learning how to manage the “shoulds” and “musts” that rule 
your life can be liberating. Join this webinar to learn ways to 
begin this process.

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

The Art of Letting Go 
October 18, 2022
12pm ET, 11am CT, 9am PT   

https://dxc.torchlight.care/


Join the Caregiver Survival Kit webinar for an 
introduction to caregiving basics

Get the basic information you need on topics such as 
Medicare and Medicaid, home care, moving, long term care 
insurance or learning how to deal with family dynamics. This 
webinar is essential for understanding eldercare and knowing 
where to look for help. 

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

Caregiver Survival Kit
November 09, 2022
3pm ET, 2pm CT, 12pm PT 

https://dxc.torchlight.care/


You know it’s important to make time to take 
care of yourself. 

But how to do that with the many demands on your life is not 
obvious or easy. Join this webinar to explore practical ways to 
integrate caregiving into your life without letting it overtake 
your life.

Available on-demand following the presentation

To register, log in or create your 

account at: dxc.torchlight.care

Then, click the “Attend a Webinar” 
button on your home page.

Integrate Caregiving with Life
December 13, 2022
3pm ET, 2pm CT, 12pm PT 

https://dxc.torchlight.care/

