
24/7 Nurse-line 
Protecting your 
health and wellness
Discover no-cost programs 
that can help

ConditionCare

Managing chronic conditions, such as asthma, 
diabetes, chronic obstructive pulmonary 
disease (COPD), or heart disease requires 
extra care and attention. To help you be at your 
best, the ConditionCare program offers free 
resources, including:

} 24/7 phone access to nurses who
can address your health questions
and concerns.

} Support from healthcare professionals to
help you reach your health goals.

} Educational guides and useful tools to help
you learn more about a certain condition.

Your health plan comes with programs to help you confidently care for your well-being. It doesn’t matter what 
health issues you may be experiencing or even what stage of life you’re in — there is a program for everyone.

Connect with the support 
you need 

Call to access any of these programs at 
no extra cost: 

 ConditionCare: 866-962-0957

 24/7 NurseLine: 800-337-4770
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Expectant Mothers
Preparing to have a baby can be exciting, but it may also feel overwhelming. We have supportive 
resources to ease your mind and help you have a healthy pregnancy. Sign up to take advantage of:

} 24/7 access to nurses who will answer your questions and check on you 
throughout pregnancy.

} Educational resources on making healthy decisions during pregnancy.

} Phone access to pharmacists, nutritionists, and other specialists.

} Labor and delivery information, including birthing options and how to prepare.

24/7 NurseLine

When your allergies flare up on the weekend or your little one spikes a fever at 3 a.m., you can 
ask a registered nurse for advice by calling 24/7 NurseLine. Nurses are ready any time of the 
day or night to:

} Answer your questions.
} Recommend where to go for care when your doctor isn’t available.
} Help you find healthcare professionals in your area.
} Enroll you and your dependents in health management programs.
} Remind you about important preventive screenings and exams.
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