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Exceptional Situations Demand Exceptional Care

ZTA Website & Mobile App
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Website– zurichtravelassist.com
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Zurich Travel Assist Website

www.zurichtravelassist.com
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http://www.zurichtravelassist.com/
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Features Include:

• Information on services provided 

• Travel risk & security information including 
country intelligence, security advice, travel 
health, and Identity Theft

• Contact information

Zurich Travel Assist Website
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Description of available services  include:

• Medical Assistance

• Personal Assistance

• Information Assistance

• Security Assistance

• Legal Assistance

Services
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• Toll free

• Collect

• Email 

ZTA Contact Information
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Travel Risk & Security
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Click to enter 
Security site
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Register on Zurich Travel Assist Website
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Enter Policy Number



Confidential \ Non Personal Data

Register on Zurich Travel Assist Website
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Password Selection
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Register on Zurich Travel Assist Website
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Password Reset
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Travel Risk & Security

11

• Subscriptions
• Email Travel Alerts
• Newsletters
• Webinars and Live Briefings

• Analyst Specialized reports
• Country Intelligence
• Security Advice
• Travel Health
• World Risk Matrix 



Confidential \ Non Personal Data

• View past Alerts

• Risk Matrix

• Political and  Security overview

• Travel information: Transportation, Health, 
Environment, Culture, Logistics

• Contact and Communication details

• Request specialized reports

Country Intelligence
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Country Intelligence

[Footer]13
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Security Advice

[Footer]14

• Security
• Environmental
• Transportation
• Culture
• Logistics
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Security Advice

[Footer]15
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Travel Health

[Footer]16
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Mobile App – Travelkit
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Download the 
TravelKit App.

Mobile App
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Log into the TravelKit App 
using your Zurich Travel Assist 
user name and password.
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Designed to prepare and assist travelling 
insureds and their families.

Features include:

• an itinerary

• country information

• risk ratings 

• security intelligence

Mobile App
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Must be selected 
in order to receive 
Alert notifications
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Mobile App – Country Alerts
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Delete 
existing 
itineraries
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Based on your itinerary the 
TravelKit App will keep you 
up-to-date with the latest 
news and events that may 
affect your travel.

Mobile App – Country Alerts
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Mobile App – Country Alerts
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Press to call for 
emergency 
assistance
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Mobile App –
Country Alerts
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• Location awareness
• Emergency Help

Provides real-time 
location 
awareness to the 
specific alert



Confidential \ Non Personal Data

Mobile App - Checklist

[Footer]24

• Based on your citizenship
• Requirements will automatically populate
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Mobile App – Health Tab

[Footer]25

Health 
information 
related to specific 
country
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Mobile App – Health Tab

[Footer]26

Access to information for  
specific diseases/illnesses
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Mobile App – Emergency Tab

[Footer]27
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[Like this]

Questions
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Questions
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