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Emergency Assistance
● National 911 Program:

For any emergencies, call, or text 911 (24/7)

● California Division of Emergency
Management:
1-916-845-8510

● FEMA Region 9:
1-510-627-7100

● FEMA Individual Assistance:
https://www.fema.gov/assistance/individual

● FEMA App:
https://play.google.com/store/apps/details?
id=gov.fema.mobile.android&hl=en_US

● American Red Cross:
1-800-733-2767

	○ American Red Cross of Northern California:
916.993.7070 or visit https://www.redcross.org/
local/california/northern-california-coastal.html

	○ American Red Cross of Southern California:
(858) 309-1200 or visit https://www.redcross.
org/local/california/southern-california.html

● The United Way:
Call 211 - confidential (24/7)

● 211 LA:
Visit https://211la.org/ for shelter support

Road Conditions
	● California Department of Transportation:
https://dot.ca.gov/

Power Outage

https://poweroutage.us/
	● California:

	○ PG&E: 800.743.5000:
https://www.pge.com/

	○ Southern California Edison: 1-800-611-1911:
https://www.sce.com/

Flight Status
	● Flight delay information:
http://www.flightstats.com/go/Home/home.do or
https://www.flightaware.com/miserymap/

Transportation
● Uber, Free Transportation All over:

Free rides for evacuees up to $40.
Code: WILDFIRE25

● Big Blue Bus (1/8/25):
Lincoln Boulevard and Montana Avenue in
Santa Monica. Free hourly transportation to
the Westwood Recreation Center emergency
center. The pickup location is Lincoln
Boulevard and Montana Avenue in Santa
Monica
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Wildfire Preparedness 
and Safety
● Wild Fire Action Plan:

https://readyforwildfire.org/prepare-for-
wildfire/wildfire-action-plan/

● Current Emergency Incidents:
https://www.fire.ca.gov/incidents/

● National Weather Service:
https://forecast.weather.gov/MapClick. 
php?zoneid=CAZ015

● California Department of Forestry & Fire 
Protection: https://readyforwildfire.org/

Evacuation 
	● Evacuation Assistance:
https://readyforwildfire.org/prepare-for-wildfire/go-
evacuation-guide/

	● Butte County Evacuation Routes:
https://www.buttecounty.net/795/Community-
Evacuation-Maps#:~:text=It%20is%20
important%20to%20memorize,Evacuation%20
Map%20Documents

● Los Angeles County Evacuation Information:
https://lacounty.gov/emergency/

https://emergency.lacity.gov/updates
	● Los Altos Evacuation Routes:
https://www.losaltosca.gov/police/page/los-altos-
evacuation-routes

● Plumas County Evacuation Routes:
https://www.plumascounty.us/2414/Wildfire-
Evacuation-Maps

● Sonoma County Evacuation Routes:
https://sonomacounty.maps.arcgis.
com/apps/instant/lookup/index.
html?appid=58500b81c61148279263bed52403c81a

Shelters
● Emergency Shelter:

Text SHELTER and your zip code to 43362
(4FEMA)
https://www.redcross.org/get-help/disaster-
relief-and-recovery-services/find-an-open-
shelter.html?
srsltid=AfmBOopZZnHHJvZSyftZyT2Mh8nHx
D_siPi-5ILq93iLGopWEyRll6nq

https://news.caloes.ca.gov/shelters-available-
for-communities-impacted-by-wildfires-in-los-
angeles-county-2/
https://www.nbclosangeles.com/local-2/
free-resources-los-angeles-wildfires-2025-
discounts/3598751/

● Westwood Recreation Center:
1350 S. Sepulveda, Los Angeles

	● Pasadena Civic Auditorium:
300 E. Green St, Pasadena

	● El Camino Real Charter High School:
5440 Valley Circle Blvd., Woodland Hills

	● Ritchie Valens Recreation Center:
10736 Laurel Canyon Blvd, Pacoima

	● Sepulveda Recreation Center: Address:
8825 Kester Avenue, Panorama City

	● Van Nuys-Sherman Oaks Recreation Center:
14201 Houston St, Sherman Oaks

C
al

ifo
rn

ia
 W

ild
fir

e 
R

es
ou

rc
e 

G
ui

de

4

https://readyforwildfire.org/prepare-for-wildfire/wildfire-action-plan/
https://readyforwildfire.org/prepare-for-wildfire/wildfire-action-plan/
https://www.fire.ca.gov/incidents/
https://readyforwildfire.org/prepare-for-wildfire/go-evacuation-guide/
https://readyforwildfire.org/prepare-for-wildfire/go-evacuation-guide/
https://www.buttecounty.net/795/Community-Evacuation-Maps#:~:text=It%20is%20important%20to%20memorize,Evacuation%20Map%20Documents
https://www.buttecounty.net/795/Community-Evacuation-Maps#:~:text=It%20is%20important%20to%20memorize,Evacuation%20Map%20Documents
https://www.buttecounty.net/795/Community-Evacuation-Maps#:~:text=It%20is%20important%20to%20memorize,Evacuation%20Map%20Documents
https://www.buttecounty.net/795/Community-Evacuation-Maps#:~:text=It%20is%20important%20to%20memorize,Evacuation%20Map%20Documents
https://lacounty.gov/emergency/
https://emergency.lacity.gov/updates
https://www.losaltosca.gov/police/page/los-altos-evacuation-routes
https://www.losaltosca.gov/police/page/los-altos-evacuation-routes
https://www.plumascounty.us/2414/Wildfire-Evacuation-Maps
https://www.plumascounty.us/2414/Wildfire-Evacuation-Maps
https://sonomacounty.maps.arcgis.com/apps/instant/lookup/index.html?appid=58500b81c61148279263bed524
https://sonomacounty.maps.arcgis.com/apps/instant/lookup/index.html?appid=58500b81c61148279263bed524
https://sonomacounty.maps.arcgis.com/apps/instant/lookup/index.html?appid=58500b81c61148279263bed524
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html

https://news.caloes.ca.gov/shelters-available-for-communities-impacted-by-wildfires-in-los-angeles-county-2/
https://news.caloes.ca.gov/shelters-available-for-communities-impacted-by-wildfires-in-los-angeles-county-2/
https://news.caloes.ca.gov/shelters-available-for-communities-impacted-by-wildfires-in-los-angeles-county-2/
https://www.nbclosangeles.com/local-2/free-resources-los-angeles-wildfires-2025-discounts/3598751/
https://www.nbclosangeles.com/local-2/free-resources-los-angeles-wildfires-2025-discounts/3598751/
https://www.nbclosangeles.com/local-2/free-resources-los-angeles-wildfires-2025-discounts/3598751/
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html?srsltid=AfmBOopZZnHHJvZSyftZyT2Mh8nHxD_siPi-5ILq93iLGopWEyRll6nq


	● Arcadia
	○ Arcadia Community Center: 375 Campus Drive
Arcadia, CA

	○ Arcadia Public Library: 20 West Duarte Road
Arcadia, CA 91007: Chargers and WIFI access

	● Burbank
	○ IATSE Disaster Response Team: 2520 West
Olive Avenue Burbank, CA 91505, Call Local 80
at 818-526-0700 if you're affected by local fires

	○ Burbank Armenian Center: 75 E Santa Anita
Ave, Burbank, CA 91502, Call Artin at 818-486-
0668 for more info

	● Glendale
	○ Pacific Community Center, 501 S. Pacific Avenue
Glendale, CA 91204

	● Greater LA Area
	○ YMCA of Metropolitan Los Angeles:
Shelter, Services, Free Childcare

	○ North Valley (Northridge):
11336 Corbin Ave, Northridge, CA 91326

	○ Ketchum-Downtown (DTLA):
401 S Hope St, Los Angeles, CA 90071

	○ Culver-Palms (Culver City):
4500 Sepulveda Blvd, Culver City, CA 90230

	○ East Valley (North Hollywood):
5142 Tujunga Ave, North Hollywood, CA 91601

	○ Westchester (West LA):
8015 S Sepulveda Blvd, Westchester, CA 90045

	○ Mid Valley (Van Nuys):
6901 Lennox Ave, Van Nuys, CA 91405

	○ West Valley (Reseda):  
18810 Vanowen St, Reseda, CA 91335

	○ Burbank (SFV):
321 E Magnolia Blvd, Burbank, CA 91502

	● Huntington Beach
	○ Calico Fish House:
16600 Pacific Coast Highway Huntington Beach,
CA 92649: Shelter and Free Meals,
DM@ChefGruel on Twitter to coordinate meal or
supply deliveries

	● Los Angeles
	○ Hollywood High School:
1521 Highland Avenue Los Angeles, CA 90028

	○ Pan Pacific Recreational Center:
7600 Beverly Blvd, Los Angeles, CA 90036: For
evacuees of the Sunset Fire, Mayor's Office

	○ LA Dream Center Emergency Shelter:
2301 Bellevue Avenue Los Angeles, CA 90026

	— Pets allowed, clothing, water bottles/water
jugs, dry goods

	○ Re/Creation Café:
4500 Washington Boulevard Los Angeles, CA
90016: Offering a safe place to shelter and work

	○ Black Lantern Books / Black Lantern Coop:
West Blvd. Inglewood, CA 90302: AFTER 2 PM
today, 1/8. Some food, running water, bathroom,
shower, WIFI. DM Black Lantern Coop on
Instagram for any questions.

	○ Sender One Westwood and Sender One LAX:
Lindbrook Dr, Los Angeles, CA 90024: Providing
WIFI, electricity and a place to hang. Confirmed
it is open to all affected not just gym members

	○ LAX:
11220 Hindry Ave, Los Angeles, CA 90045

	○ Studio DDLA:
944 Chung King Rd, Pets allowed, offering
shelter at studio space, pets are welcome
too! contact https://www.instagram.com/
deathdoulala?igsh=NTc4MTIwNjQ2YQ==

	○ Tapestry Church:
1521 S Hill St, Los Angeles, CA 90015

	○ St. Anthony's Croatian Catholic Church:
712 N Grand Ave, Los Angeles, CA 90012

	○ Planet Fitness:
All LA locations, Open to evacuated people in 
need of showers, WIFI, safe place to sit around

	○ White Memorial Church:
401 N State St Los Angeles, CA, 90033
Contact Pastor Manny: 951-203-6132

	○ The Kinn:
150 Horizon Avenue, Los Angeles, California
90291 - a place to rest, work, shower
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Pet Resources
	● California Animal Welfare Association:
PO Box 249, Penn Valley, CA 95946,
510-525-2744

	● California Office of Emergency Services
Animal Preparedness:
916-845-8153

https://www.caloes.ca.gov/office-of-the-director/
operations/planning-preparedness-prevention/
planning-preparedness/animal-preparedness/

Animal Shelters and 
Boarding 
● Agoura Hills

	○ Agoura Animal Care Center:
29525 Agoura Road Agoura Hills, CA 91301

	○ Western Veterinary Center,
Medical & Surgical Hospital:
4990 Reyes Adobe Road Agoura Hills, CA 91301

● Bakersfield
	○ White Wolf Wellness:
13227 Round Mountain Rd, Bakersfield, CA
(Horses, chickens, sheep, goats, etc.)
https://www.instagram.com/reel/
DEk5D3NSxK8/?igsh=NTc4MTIwNjQ2YQ==

	● Burbank
	○ LA Equestrian Center Large Animal Shelter-
Animal boarding:
480 W. Riverside Drive Burbank CA
(Large Animals)

	● Chino
	○ Chino Hills Animal Hospital:
3415 Chino Ave, Chino, California 91710,
909-591-1805 / offering free accommodations
for pets

	● City of Industry
	○ Industry Hills Expo Center Stables:
16200 Temple Ave City of Industry, CA 9174.
Contact Cory Moss at the Expo Center at
626-216-6428

	● Greater LA Area
	○ Compton Cowboys - Horse hauling:
DM for horse hauling emergency assistance

	○ Pico Rivera Sports Arena:
11003 Sports Arena Dr, Pico Rivera, CA 90601
(horses and livestock). Free boarding for horse
and large livestock owners in areas impacted by
the area fires

	○ Hatch Ranch - Animal boarding:
Tehachapi, CA (large and small) Shelter and space
for large animals in coral, stables, and turnouts
DM Ashley @hatch_ranch on Instagram

	○ Whittier Dog Club:
12217 Philadelphia Street, Whittier, CA 90601
(Dog boarding and emergency rescue)
DM @whittierdogclub

	○ Best Friends Animal Society:
Looking for volunteers to help board animals,
and supply donations by purchasing items on
their wish list. If you can help board animals,
email FosterLA@bestfriends.org

	○ Marilynn Ebrecht:
Call Marilynn at 818-231-2379, Horse trail help
offered “Two truck LA and trailer combos ready
to roll. Both trailers 3 horse slants w experienced
drivers. 818-231-2379”

	● Laguna Hills
	○ Pasture Space:
Laguna Hills (Horses goats etc.)
Call 949-371-1736

	● Lawndale
	○ South Bay Rodent Rescue (Rodent boarding):
Call 424-571-9530
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	● Los Angeles
	○ Belle's Boarding:
5751 W Pico Blvd Los Angeles, CA 90019
(Small animals) Contact the team at
323-627-3821. If the lines are busy, we kindly
ask that you try again or leave a voicemail. As
cell service is also limited; you can also request
support by sending a DM to @BellesBoarding

	○ The Grateful Dogs Clubhouse:
202 Illinois St, El Segundo, CA (Providing dog
care/onboarding)

	○ Animal Hospital Center-Sinai:
10737 Venice Blvd, Los Angeles, CA, 90034.
Call 310-559-3770 (Providing free animal
boarding *please bring ID/or residential
verification*)

	○ BCB Shepherdess (Horse hauling):
DM @BCBSHEPHERDESS on IG

Health and Safety 
Resources
● Center for Disease Control & Prevention:

Wildfires and Your Safety | Wildfires |
CDC

● Los Angeles County has declared a
public health emergency, warning that
smoke and particulate matter could
pose immediate and long-term threats.
The full warning and a list of
recommendations can be found here.

Food Resources
● California Association of Food Banks:

Call 211, or https://www.cafoodbanks.org/our-
members/

● Catholic Charities of California CalFresh Program:
https://catholiccharitiesca.org/calfresh-food-
program/

● California Department of Social Services
Food Bank:
https://www.cdss.ca.gov/food-banks

Mental Health Resources
	● Disaster Distress Hotline:
For confidential counseling, call 1-800-985-5990
(24/7)

	● Crisis & Suicide Helpline:
Dial 988 for immediate support

	● Crisis Text Line:
Text “HELLO” to 741741

	● California Mental Health Services Division:
https://www.dhcs.ca.gov/services/Pages/
MentalHealthPrograms-Svcs.aspx

	● National Alliance on Mental Illness (NAMI) Helpline:
Call 1-800-950-NAMI or text “HELPLINE” to
62640 (10 am–10 pm ET)

	● The Trevor Project:
For LGBTQ+ under 25, call 1-866-488-7386 or
text “START” to 678678 (24/7)

	● Veterans Crisis Line:
Call 988 and press 1 (24/7)

Community Support 
and Volunteers
● California Department of Social Services: 

https://www.cdss.ca.gov/inforesources/
disaster-services-branch/disaster-volunteer-
programs

● California Volunteers:
https://www.californiavolunteers.ca.gov/
disaster-services/

● American Red Cross of Northern California: 
https://www.redcross.org/local/california/
northern-california-coastal/volunteer.html?
srsltid=AfmBOopv3jEdS72XOhfqwxkKFxTD
XPJsgh7ulx5sS20xE1vYeH3cb9nB

● American Red Cross of Southern California:
https://www.redcross.org/local/california/
southern-california/volunteer.html?
srsltid=AfmBOorkL5pdTDzQXbkreIZF0H8l4
hEG0Hqad40bI9kjve-wkRwsQk5N
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About Aon

Aon plc (NYSE: AON) exists to shape decisions 
for the better — to protect and enrich the lives 
of people around the world. Through actionable 
analytic insight, globally integrated Risk Capital 
and Human Capital expertise, and locally relevant 
solutions, our colleagues provide clients in over 
120 countries with the clarity and confidence to 
make better risk and people decisions that help 
protect and grow their businesses. 

Follow Aon on LinkedIn, X, Facebook and 
Instagram. Stay up-to-date by visiting Aon’s 
newsroom and sign up for news alerts here.
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